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Sewerage tariffs 
Domestic 
A fixed annual charge of $616.38 applies to residential 
properties and vacant blocks able to be connected to 
the sewerage service.  It applies whether the service 
is connected or not and regardless of the number of 
sanitary fittings in each residence.

Non-domestic
For properties with none, one or two sanitary fittings, a 
fixed annual charge of $616.38 applies. For properties 
with three or more, a fixed annual charge of $616.38 
applies, plus an additional amount for each fitting:

Sanitary f ittings Additional amount (each)

3 - 24 $419.36

25 - 49 $393.62

50 - 99 $365.46

100 - 149 $339.56

More than 149 $328.81

For more information visit 
powerwater.com.au or phone 1800 245 092. 
Follow PowerWaterCorp on Twitter. 
Tariffs as at 1 July 2011

Customer Service Centres
Darwin	 Shop 28, Ground Floor, Mitchell Centre 

55 Mitchell Street, Darwin 

GPO Box 3596, Darwin NT 0801

Palmerston	 Shop 21, Palmerston Shopping Centre 

10 Temple Terrace, Palmerston 

GPO Box 3596, Darwin NT 0801

Katherine	 Ground Floor, Government Centre 

5 First Street, Katherine 

GPO Box 3596, Darwin NT 0801

Tennant Creek	 Ground Floor, Government Centre 

Peko Road, Tennant Creek 

PO Box 505, Tennant Creek NT 0861

Alice Springs	 Shop 8, Alice Plaza 

36 Todd Mall, Alice Springs 

PO Box 1521, Alice Springs NT 0871

Want some help cutting 
your power costs? 
Try our Virtual Energy Audit at 

powerwater.com.au/save

How much 
does it cost for 
power, water� 
and sewerage?

Water and sewerage service charges
There are extra charges for some water and sewerage 
services.  These include:

•	 Connection — $55.00

•	 Special meter readings requested by the  
customer — $50.00

Water tariffs
Power and Water’s water tariffs are a total of:

A charge for each kilolitre (1000 litres) used

Rate Amount per kilolitre

Domestic $1.2946

Commercial $1.2946

Government $1.3732

Standpipes^ $1.9138

Plus a fixed daily charge based on  

the size of the meter or connection

Connection Amount

Up to 25 mm 54.07 cents

26 – 40 mm $1.3840

41 – 50 mm $2.1580

51 – 100 mm $8.7183

101 – 150 mm $19.4602

151 – 200 mm $34.6048

Above 200 mm – proportional to meter size (poa)

^  No fixed daily charge applies to standpipes.
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Power tariffs (GST inclusive)

Domestic 

Standard meter:	 19.77 cents per kilowatt hour plus 		
	 fixed charge of 38.98 cents per day.

Prepayment meter:	 21.73 cents per kilowatt hour.

Commercial
Standard meter:	 23.00 cents per kilowatt hour plus		
	 fixed charge of 60.86 cents per day.

Time of use meter: 	 29.43 cents per kilowatt hour from  
(no minimum)	 6am to 6pm and 16.57 cents per 		
	 kilowatt hour from 6pm to 6am plus 	
	 fixed charge of 60.86 cents per day.

Alice Solar City
Domestic:	 29.43 cents per kilowatt hour from 

9am to 6pm during weekdays 
(including public holidays) and  
16.57 cents per kilowatt hour all 
other times, plus a domestic fixed 
charge of 38.98 cents per day.

Commercial demand tariff
This tariff is a total of the monthly energy tariff  
(kilowatt hours or kWh) plus the monthly demand  
tariff (kilovolt amps or kVA) plus the fixed daily charge  
of $4.9092 per day (refer to table below).

Monthly 
energy tariff

Peak  
cents/kWh

Off-peak 
cents/kWh

Monthly 
demand tariff

Peak times 
$/kVA

Off-peak 
$/kVA

First 10 000 kWh 15.23 13.93 First 50 kVA 34.05 4.48

Next 20 000 kWh 15.09 13.75 Next 100 kVA 31.07 4.11

Next 50 000 kWh 14.97 13.60 Next 300 kVA 28.12 3.74

Next 100 000 kWh 14.79 13.46 Next 500 kVA 25.18 3.37

Next 200 000 kWh 14.65 13.31 Next 1000 kVA 22.20 3.15

Next 200 000 kWh 14.49 13.16 Next 1000 kVA 20.70 3.00

Balance of monthly 
energy consumption

14.34 13.01 Balance of monthly 
energy demand

20.70 3.00

Application of tariff rates
The domestic tariff is applicable for premises intended 
to be used for residential purposes, excluding serviced 
apartments, but including:

•	 Electricity used on vacant land zoned for residential 
purposes.

•	 Churches or buildings which are used primarily for  
public worship.

•	 Lodging for members and staff of religious orders.

•	 Living premises of retirement villages (must be 
separately metered).

The commercial tariff is applicable for premises intended to 
be used for non-residential purposes, including:

•	 Electricity used on vacant land zoned for commercial 
purposes.

•	 Temporary supply (ie for building purposes).

•	 Motels, hotels, service apartments and any form of 
temporary accommodation.

•	 Shops, offices, warehouses and industrial/ 
manufacturing plants.

•	 Mining enterprises.

•	 Farms.

Territory GreenPower
Domestic:

•	 $1.00 per week for a block of 647 kilowatt hours

•	 $5.00 per week for a block of 3235 kilowatt hours

•	 $10.00 per week for a block of 6470 kilowatt hours

Commercial:

•	 Eight cents extra per kilowatt hour and is  

consumption based.

Territory GreenPower will buy renewable energy 
certificates on your behalf, this is in addition to energy  
and supply charges which would normally apply.

Power service charges
There are extra charges for some electricity services.  � 
These include:

•	 Establishment fee — $56.00 (BH) / $67.00 (AH)

•	 New supply service connection  
— $115.73* (BH) / $245.10* (AH)

•	 Reconnection after failure to pay  
— $119.51 (BH) / $356.14 (AH)

•	 Special meter readings requested by the customer  
— $11.69

Prepayment meter:

•	 New prepayment meter connection — $455.32* (BH)

•	 Exchange prepayment meter with standard meter*  
(no CT and single phase) — $175.51* (BH)

 
Business hour (BH) connections are from Monday to Friday,  
8.00am to 4.30pm.

*  Includes establishment fee.

Don’t get disconnected while 
you’re on holidays.

Phone 1800 245 092 to check whether 
your bill is due while you’re away.


